
 

Ensures proper and timely installation and configuring of computer systems, programs, and networks.
Consistently monitor and maintain computer systems and the Banks networks.
Provides technical support relative to hardware (including printers) and software to all employees.
Troubleshoot system and network problems as well as diagnose and solve hardware/software faults.
Manage the Bank’s Intranet and update the Website as required.
Assist with the running of network applications to support systems and users.
Assume responsibility for setting up new users on the systems and providing orientation training to new
employees regarding BDB’s systems.
Assist in testing and evaluating new technology.
Conduct electrical safety checks on computer equipment.
Assist with monitoring the Bank’s system backups, archiving, and disaster recovery.
Be able and willing to travel.

Bachelor’s degree in Information Technology or related area.
Related IT Certifications a plus (A+, Network+, etc.).
Working knowledge and understanding of Windows Servers & IBM Systems.
Seven years’ experience in the field of Information Technology.
Exceptional customer service skills, the ability to work well in a team environment.
Excellent time management skills; able to prioritize.
Excellent verbal and written communications skills.
Motivated to take on additional projects and solve problems.
Able to organize and manage large amounts of files, tasks, schedules, and information.
Can effectively cope with change and ambiguity.
Able to maintain confidentiality.
Competent in the following:

Windows Servers and Active Directory
Microsoft Office products

Advanced computer skills, including Microsoft Office Suite (Word, PowerPoint, and Excel).

Suitable candidates are invited to apply for the position of Senior IT Officer at The Bahamas
Development Bank (“BDB”) New Providence Branch. The successful applicant will have satisfied the
requirements and be able to provide the services as noted below.

General Duties and Responsibilities

Competencies and Qualifications

Salary and benefits will be commensurate with qualifications and experience. Submit a resume along with
letter of interest to Human Resources no later than 15th July, 2022 via email to careers@bdb.gov.bs. Only
shortlisted applicants will be contacted.

Employment Opportunity:  Senior IT Officer


