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Communications Officer Job Description 
Department: Strategic Development and Initiatives
Reports to: Head of Strategic Development and Initiatives and Communications
Level: 6

Position Overview
The Communications Officer is responsible for coordinating and executing the Bahamas Development Bank's communications activities under the strategic direction of the Head of Communications.
The role supports the Bank's business and development objectives by marketing its products and services, strengthening its institutional brand, communicating its projects and activities, demonstrating development impact, and supporting stakeholder engagement.

The Communications Officer works across the Bank to translate technical, operational and development information into clear, accurate and engaging communications for clients, communities, Government, development partners and the public.

Key Responsibilities
1. Marketing and Client Communications
· Work with relevant departments to identify target audiences and develop clear client communications on available financing, eligibility, application processes and support.
· Develop and implement targeted marketing campaigns across the Bank's digital and other channels to promote financial products, programmes, services and opportunities, including product launches, financing windows and calls for applications, with targeted outreach to underserved sectors and Family Island markets.
· Use market insights, client feedback and campaign performance data to assess effectiveness and improve marketing approaches.
· Support the promotion of Bank assets available for sale or lease and other institutional offerings as required.

2. Corporate Communications and Brand Management
· Implement the Bank's corporate communications priorities and maintain consistent institutional messaging, branding and public positioning.
· Manage the Bank's website, social media platforms and content calendar, ensuring information is current, accurate and engaging.
· Prepare press releases, institutional announcements, media briefs, presentations, talking points and other public communications.
· Coordinate routine media engagement and support executive and institutional communications as required.
· Monitor media coverage, digital performance and public engagement, identifying opportunities and escalating significant reputational issues to the Head of Communications.

3. Project, Programme and Development Communications
· Develop and coordinate communications for Bank-supported projects, programmes and strategic initiatives, working with project and technical teams to communicate key activities, opportunities, milestones and results and meet applicable partner visibility requirements.
· Ensure relevant environmental, social, gender, climate and inclusion considerations are appropriately reflected in project communications in collaboration with the responsible technical functions.
· Develop communications materials that strengthen the visibility of the Bank's project pipeline, partnerships and development activities and support engagement with development and financing partners.

4. Development Impact, Knowledge and Storytelling
· Develop impact stories, case studies, project profiles, infographics, videos and other content demonstrating the Bank's development contribution.
· Support development-impact reporting through the Bank's Annual Report, website, presentations and other institutional publications.
· Work with M&E, Project Officers and other technical functions to translate and disseminate verified development results, research, lessons learned and other knowledge through accessible communications, while maintaining an organized repository of supporting communications assets.

5. Stakeholder Engagement and Outreach
· Support stakeholder mapping and develop communications and engagement approaches for Bank projects and strategic initiatives.
· Plan and execute outreach activities, events and stakeholder engagements to promote the Bank's products, programmes and initiatives and strengthen engagement with clients, MSMEs, communities, Government agencies, development partners and other stakeholders, including targeted outreach to Family Island and underserved communities.
· Develop stakeholder communications and information materials, coordinate communications coverage and documentation of Bank activities, and support mechanisms for sharing information and receiving stakeholder feedback.

Supervision and Coordination
· Coordinate with departments across the Bank to obtain timely, accurate and verified information for communications purposes.
· Maintain appropriate communications records, plans and performance information.
· Manage and track the Communications budget, monitor expenditures against approved allocations, and support annual budget planning and reporting.

Required Qualifications
· Bachelor's degree in Communications, Marketing, Public Relations, Journalism, Development Communications or a related field.
· Minimum of three years of relevant professional experience in communications, marketing, public relations or a related area.
· Strong writing, editing, presentation and content-development skills.
· Experience in marketing, campaign development, digital communications, website and social media management.
· Competence in graphic design and visual communications; photography, videography and video-editing skills would be an asset.
· Experience in financial services, development finance, the public sector or development programmes would be an asset.
Key Competencies
· Marketing and audience targeting.
· Excellent written and verbal communication.
· Communications planning and coordination.
· Digital communications, content creation and brand management.
· Stakeholder engagement and relationship management.
· Ability to translate technical information for different audiences.
· Creativity, sound judgement and attention to detail.
· Strong organizational and project-management skills.
· Ability to work collaboratively across the Bank.
· Understanding of sustainable development and development finance.

Work Environment
Primarily office with attendance at project sites, stakeholder consultations, promotional activities, conferences and other events as required. Occasional travel may be required.
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